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	What is the general topic area for the research? Why is it important for disabled people? Why is it relevant to do this research now? Does it relate to any recent developments or policies?

	The purpose of this research is to ensure the equal treatment of disabled air passengers and those with reduced mobility in accordance with recent changes in European law and regulation. In particular, Regulation 1106/2006/EC, which entered into force 28 July 2008, requires the provision of accessibility and appropriate assistance for disabled passengers. It is therefore important to determine how these provisions are being implemented in practice, and how the assistance provided can be improved and strengthened. To do this, it is important to draw on the knowledge and experience of the different stakeholders and, particularly, of disabled people themselves. This is important also because the regulation emphasised the need to build national and European consultative structures for implementation. For this reason, specific focus needs to be placed on the participation experiences of organisations representing disabled people at the national and European level to determine how this co-operation is working, and how it could be improved. 

Information gained from the experiences of disabled passengers, their representative organisations and air travel providers will be valuable in contributing to practical implementation, and to the exchange of best practices between Member States. 
The European Disability Forum, as an umbrella organization representing disabled people has member structures in all EU/EEA Member States. The EDF member organisations in individual member states have nominated experts from within the NGOs to participate in national implementation structures. 

In this research project, the aim would be to find out about the participation /experiences of disability NGO experts at the national level: how has the co-operation worked between NGO experts and other stakeholders, (those especially referred to in the regulation are air carriers, representatives of tour operators, airport managing bodies).  What problems regarding cooperation or in some other context have emerged as most pressing, and which solutions have been found for them? The information will be valuable for the purpose of assessment of the effectiveness of these provisions, and to promote the exchange of best practises among Member States.

	What is the research question? It is usually helpful to write the ‘big question’ and then to break this down into 3 or 4 smaller questions.

	The key questions to be addressed are:

1.  How, and to what extent, have the provisions of Regulation 1106/2006/EU been implemented so far?

2. What are the experiences of disabled air passengers (e.g. in relation to experiences of refused boarding, assistance provided, and the handling of personal mobility aids such as wheelchairs)? To what extent have these experiences improved since the implementation of new regulation?

3.  What are the experiences of air travel providers in meeting their obligations to disabled passengers under the new regulations (e.g. air carrier consortia, airports, or booking agents)? What changes have they implemented and what major challenges have they encountered?

4.  What are the remaining barriers to full implementation and how could they be addressed through organisational policy, practice and consultation (e.g. what examples of good practice exist)?

	What kind of data (new information and knowledge) is needed to answer this question? Do we need statistics or experiences or practical examples?

	To collect and review written policies or guidance from different providers near the beginning of the project as an orientation.

Quantitative data:  number of disabled passengers requiring assistance. Possibly, analysis of what kind of assistance is required using the PRM assistance needs coding system. 

Are the time limits for passenger pre-notification observed? If not, why not?

What is the success /failure rate in relation to service time limits

Are these structures sufficiently flexible to ensure that PRMs’ needs in an exceptional situation can be met. For example, what happens when technical aids and mobility devices are broken while in transit? 

	What methods could we use to get this data? Do we need to analyse documents, conduct a survey, or interviews, or case studies? Are there any new methods that would be useful?

	Part of the orientation stage should be a detailed review of the Regulation and the obligations it imposes. Of particular interest, whether the penalties meet the criteria set in Art 14: The penalties, which could include ordering the payment of compensation to the person concerned, should be effective, proportionate and dissuasive. 
For a complete overview, we must include how Stakeholders other than PRMs, ie managing bodies, air carriers, perceive the current situation:   what do each identify as being key successes, major areas for further development. 

The collection of statistical information from the carriers and/or airports - e.g. the number of requests or provisions of different kinds of assistance? Part of the preliminary investigation for research is to find out what relevant information is collected or available. 

It is necessary to include qualitative data collection with both passengers and the people who provide assistance and/or cabin crew. The passenger experience could be collected by survey and/or interview using DPO networks to ask for examples. This would mean creating a database of experiences using a standard web-based form, which could then be analysed. 

One alternative is to use the 'mystery shopper' technique of sending people with different impairments on test journeys from different countries to each major or regional airport selected as an example (e.g. to organise a focus group meeting in each city as part of the research - each of the participants travels there, records their experiences on the journey, and then discusses these at the meeting with a multi-stakeholder group). 

	Where will we find the data? Who should we ask? How many people or examples should we look at? In which countries?

	Firstly, nominated experts from within the NGOs who participate in national implementation structures.

Grassroots providers of assistance, passengers, 

Minimum 6 MS, UK, Germany have major hub airports, Spain has much leisure traffic, also one of the “new” MS, (Poland, Czech Republic or Hungary) maybe one of the Nordic countries (Denmark, Norway)

Necessary to also look at airport size, as variable, international major hubs compared to smaller regional airports that also need to observe the directive.

Interviews of passengers, assistance personnel (10+10 per MS) 20 interviews per MS.

	Who should be involved in the project and what can they contribute? Which organisations? Would it be useful to involve one or more Universities? Are there any businesses or NGOs or government agencies that should be involved as partners?

	Opportunity to invite industry to co-operate, particularly the major consortiums. It is in their interest that the full potential of PRM passenger traffic is realised and that the service structures are optimal in terms of cost and manpower. 

The involvement of Leeds University expertise in research of traffic flows

	What will we do with the results of the research? How will we communicate the findings at the end of the project? Do we need a conference, a project website, a report, a book…?

	Aim is to identify areas where progress made, and where more or different inputs are needed. The objective is to assist stakeholders in their service provision. 

Thirdly, to improve ways for PRM inputs and co-operation with disability NGOs on European, national level 

Project website for information collection and communication among participants, 

Dissemination and good practice sharing events for staff of service providers.


