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Introduction 

One of the objectives of the EuRADE project is to “initiat[e] new research cooperative processes with European research teams within available funding opportunities”. In order to achieve this the EuRADE proposal foresaw that the project would, amongst others, “identify… new research collaborations on disability equality and non-discrimination which fall within the scope of FP7 and other relevant programmes” and “review … approved EC thematic areas work programmes for 2010 of FP7 in view of preparation of research topics”.

In light of the work done within the EuRADE project, the specific goals of the reviews of the FP7 work programmes are: 

1.   To identify whether any current or upcoming calls allow for the possibility of funding the research proposals developed within EuRADE

2. To identify the “match” between FP7 calls and the research priorities of DPOs as identified in the EuRADE consultation survey

3. To identify the extent to which FP7 calls allow for the funding of disability related research

4. To identify the extent to which FP7 calls allow for / promote the involvement of DPOs in EC funded research – allows for participatory research.

5. To identify the room for campaigning to improve the “disability” dimension of future calls.

This task is being led by Maastricht University, in consultation with EDF and Leeds University.

1. Summary
The 2010 Transport work programme makes one isolated reference to disabled people,
 and provides relatively few opportunities for the funding of research related to disability or people with disabilities. Research descriptions in calls related to e.g. customer satisfaction and safety, security, intermodality of transport and competitiveness make no reference disability, thereby discouraging applicants from taking the needs of disabled transport users into account when they develop their proposals. Nevertheless, researchers could potentially interpret a limited number of calls as providing the possibility to fund research which includes a disability dimension, and the Commission may choose to fund such projects.

Opportunities for participatory research are also extremely limited, with only one call referring to the Benefit of Specific Groups – Civil Society Organisation funding instrument.

The research priorities of DPOs with regard to transport, as identified through the EuRADE consultation survey, focus on the need for research to further the accessibility of transport. No research calls in the work programme addressed this issue.

2. Transport as a Research Priority within EuRADE
One research project developed within the EuRADE project related to transport:

Implementing the rights of disabled air passengers to equal treatment in Europe (Pirkko Mahlamäki / Finnish Disability Forum)

In addition, a number of research priorities of DPOs relating to transport were revealed by the EuRADE consultation survey. In their responses to the survey DPOs focused, in particular, on the need for research to contribute to promoting accessibility for disabled people.

The research priorities relating to transport arising from the respondents’ contributions to the survey can be summarized as follows:

· Reviews of existing legislation and technical standards promoting accessibility and evaluation of the extent to which they are put into practice, including identification of areas not covered by national, European or international legislation. 

· Research on the accessibility for disabled people of existing and future transport systems.

3. Proposals for specific research calls which could be included in future Transport Work Programmes
The EC has developed an impressive range of legislative measures regulating different forms of transport, and which mainstream disability. As a result, disability accessibility and equality standards are imposed on manufacturers and service providers in many areas. Research which identifies the impact of EC legislation in the relevant transport related field, its strengths and weaknesses, and reflects on where further changes are needed should be funded. There is in particular an urgent need for research linked to the Regulation 1107/2006 on disabled air passenger rights, in order to find solutions to issues such as medical oxygen supply onboard, the appropriate design of designated points of arrival at airports, screening of electrical wheelchairs, evacuation procedures on aircrafts ensuring that the needs of persons with disabilities are also taken into account etc. Depending on the final outcome of the two Commission proposals for legislation on maritime and bus passenger rights, there are certainly other research areas to explore. This research could be supported either through the framework programme, or by DG Transport. 

There is a need to develop indicators on accessibility with regard to transport systems. This will facilitate collection of systematic and comparable statistics from the Member States about discriminatory effects of unequal access to public transport. Research developing and applying such indicators should be supported.

There are a variety of different standards and requirements imposed on transport providers with regard to disability accessibility. Moreover, compliance with standards varies across sectors, regions and Member States. Research which reviews existing national legislation and technical standards promoting accessibility in different transport sectors is needed. Moreover, the research should assess the extent to which accessibility requirements are complied with and monitored. Lastly, such research should identify  areas which are insufficiently covered by national, European or international legislation or regulation.

Where gaps are identified (see above research proposal), new research should be carried out on the feasibility and content of EU wide accessibility standards.

Research is needed on specific access issues associated with particular impairment-types, where these have not been the subject of extensive research in the past, e.g. people with learning disabilities, multiple impairments, people who are hard of hearing.

Research is needed on the best means of integrating the planning of accessibility across the numerous agencies involved in providing and regulating public transport.

 

Research reflecting on the costs and benefits of achieving access in different ways is also required – often there will be different means of achieving the same end, but what is the most effective means?

 

Research should be carried out into the wider benefits of improving access – e.g. in the employment, education, social and financial fields, but also with regard to how increasing disability accessibility can help to make European manufacturers and service providers more competitive from a global perspective.
Research related to customer satisfaction is needed, in order to identify the needs (met and unmet) of all passengers (customer satisfaction surveys). For example, many people with disabilities are unsatisfied with air transport services, but are not aware of their rights and obligations, or do not submit complaints, or do submit complaints but those are not followed up. Without a clear picture about what passengers actually think of a service it will be very difficult to improve the service and adapt it in the best way for passengers with disabilities. 

A Commission-mandated study is currently being undertaken by EASA to investigate to what extent it is a risk to carry persons with disabilities on board an aircraft. Once the results of the study are available, the Commission will see whether there is a need to limit the number of disabled passengers on board because of the safety risks of carrying them. It is recommended that research looking at this issue from another perspective is supported: what are the safety risks for passengers with disabilities and how to overcome those risks? For example, currently evacuation tests of aircrafts are only carried out with non-disabled persons, so there are no procedures in place that take account of specific issues relating to  passengers with disabilities, in order to ensure their best evacuation possibilities. 

Whilst a couple of events/conferences have already been financed by DG TREN on the topic of passengers with disabilities, there is a need for funding for more specific events. These could address “how to establish a reliable communication chain between the passenger/travel agency/airline/airport on the specific needs of passengers in order to ensure that the assistance provider is informed of those needs”. This is a challenging area, which has to be addressed if disabled passengers are to travel with confidence or even to travel at all. 

Generally, all references to research relating to e.g. safety or passenger comfort, should refer to the specific needs of passengers with a disability. For example, as mentioned above, the needs of disabled passengers in emergency situations and evacuations are often overlooked, and this can lead to discrimination and threats to health and safety.

4. General introduction to the Transport Work Programme and this Review
The overall objective of the transport work programme is to fund research which will “develop integrated, safer, “greener” and “smarter” pan-European transport systems for the benefit of all citizens and society and climate policy, respecting the environment and natural resources; and securing and further developing the competitiveness attained by the European industries in the global market”. (p. 7)

For the 2010 work programme a number of “key policy drivers” have been considered. Most of these “drivers” are of no particular relevance to people with disabilities, e.g. one driver is “climate change and energy transition”. However, the “driver” “broad societal change in Europe and beyond … and ensuring accessibility and efficient operation for all”  (p. 8) does resonate with the needs of people with disabilities.

The calls are divided into two main chapters: aeronautics and transport, and sustainable surface transport.
 In addition, a third chapter covers “horizontal activities”.
 The majority of calls found within this work programme are of no particular relevance to people with disabilities. However some, and particularly those addressing safety of passengers and accessibility, could potentially fund research which has a disability dimension, although that is not explicitly provided for.

With regard to Aeronautics and Air Transport (7.1), many of the individual areas and calls have no specific relevance for people with disabilities and are not addressed in this review. Therefore the areas and calls found within this chapter addressing: 7.1.1 The Greening of Air transport; 7.1.2 Increasing Time Efficiency; 7.1.4 Improving Cost Efficiency; 7.1.5 Protection of Aircraft and Passengers; and 7.1.6 Pioneering the Air Transport of the Future are not covered.

However, some of the areas and calls found within 7.1.3 Ensuring Customer Satisfaction and Safety and 7.1.7 Cross-cutting Activities for Implementation of the Sub-theme Programme are of potential relevance, and are considered below.

More of the calls found with chapter 7.2 Sustainable Transport, are potentially relevant for people with disabilities. Therefore some of the areas and calls found within 7.2.2 Encouraging Modal Shift and Decongesting Transport Corridors; 7.2.3 Ensuring Sustainable Urban Mobility; 7.2.4 Improving Safety and Security; and 7.2.5 Strengthening Competitiveness, are considered below. Within this chapter, the areas and calls found within 7.2.1 The Greening of Surface Transport; 7.2.6 Cross-cutting activities for the implementation of the sub-theme programme; 7.2.7 The “European Green Cars Initiative”; and 7.2.8 The Ocean of Tomorrow, do not seem relevant and are not considered further in this review.

Lastly, some of the areas and calls within Section 7.3 Horizontal Activities for the Implementation of the Transport Programme are considered below.

Research applications under this work programme must be submitted by 14 January 2010.
5. Structure of the Transport Work Programme
As noted above, the work programme is divided up into four chapters (Aeronautics and Air Transport, Sustainable Transport, Horizontal Activities for the Implementation of the Transport Programme and Galileo). The main chapters, to which the most number of pages in the work programme are devoted, are Aeronautics and Air Transport and Sustainable Transport. Each chapter is divided into a number of broadly framed  “activities”. Each activity is introduced with a short text which states the overall objectives of the research to be funded under that activity. Each activity is then divided into a series of  “areas”. Again, for each area, a short text introduces the overall aim. The individual calls are included under each area. Some areas do not include any calls in the 2010 work programme – however, most areas include one or more calls.

In contrast to some other work programmes, e.g. the ICT work programme, the description of the research to be funded under specific activities, areas and calls is very brief. In this sense, the calls are rather open-ended, and, in many cases, researchers seemed to be left with some freedom in choosing the priorities or focus of the research they propose, whilst still ensuring the overall goal of the work programme, activity, area and specific call are met. In some cases this leaves the door open for research related to disability to be proposed, even though disability is not specifically mentioned in the call. However, in light of the goals of the EuRADE project, one would wish to see more explicit references to disability, and the need to carry out research which will facilitate the development of accessibile transport systems, and the social and economic integration of people with disabilities more generally. On the other hand, the style in which the Transport work programme is drafted – namely brief descriptions of the specific calls – would seem to make the inclusion of disability specificities in the calls more difficult. Nevertheless, this review will highlight calls in which specific references to the needs of people with disabilities would be useful, and suggest what the nature of such references should be.

6. Aeronautics and Air Transport (7.1)

The scope of the research to be funded under this chapter “includes the technologies, services and operations of all the components of the air transport system”(p. 18) 

6.1. 7.1.3 - Ensuring Customer Satisfaction and Safety
The overall focus of the areas and calls found under this activity include “improvements for passenger comfort, well being and new services, cabin logistics systems and active and passive safety measures with special emphasis on the human element.” (p.34)

Area 7.1.3.1 Passenger friendly cabin

The complete description of this area reads:

The aim is to ensure improved passenger service orientation in aircraft cabin designs. Research work will address a wide range of innovative solutions and technologies, including the exploitation of information and communication technologies, which will contribute to an enhanced flight environment and health conditions in the cabin.

Expected impact: Proposals should demonstrate making contributions to the following objective: To increase passenger choice with regard to on-board services and comfort. (p. 34)

This area could have usefully included a reference to the particular needs of passengers with disabilities to experience a “friendly cabin”. Passengers with disabilities can experience all kinds of difficulties and indignities when travelling by air, including difficulties or even impossibilities to use the toilet; uncomfortable, unsafe and generally inappropriate seating; difficulties moving around the aircraft, etc. In the absence of a reference to the needs of passengers with disabilities in this call, there is a risk that researchers will overlook the needs of this group when they carry out research in this area.

Under this area only one call is included in the 2010 work programme, relating to noise and vibration. This has the goal of reducing “overall cabin noise as well as noise at passenger level”. Such research is of benefit to all passengers, including people who use a hearing aid and/or who are hard of hearing. However, the call does not have a particular disability dimension.

Proposal: The Commission is invited to amend the description of the aim under this area to include a specific reference to the needs of passengers with disabilities to experience a passenger friendly cabin, and to take account of the needs of such passengers when drafting specific calls.

Area 7.1.3.3 Aircraft safety

Under this area “Research work will address a wide range of innovative solutions and technologies for active and passive safety measures related to essential features of aircraft designs and human factors.” (p. 35)

Again, people with disabilities can have particular safety needs. A specific reference to passengers with a disabilities in the overall aim with regard to this area would have been helpful, and encouraged research relating to the safety needs of passengers with disabilities.

Three calls are included within this area in the 2010 work programme, including one relating to systems and equipment, which calls for research relating to inter alia “novel aircraft evacuation procedures”. (p.36) It is important that evacuation procedures facilitate the safe evacuation of passengers with a disability, who may be less mobile or unable to walk, have difficulty seeing, hearing, or understanding, or have other relevant impairments. This call could have usefully referred to the needs of disabled passengers in the context of novel evacuation procedures. 

Proposal: The Commission is invited to amend the description of the aim under this area to include a specific reference to the needs of passengers with disabilities with regard to aircraft safety, and to take account of the needs of such passengers when drafting specific calls.

Lastly, this activity also foresees an area entitled Passenger friendly air transport operations (7.1.3.2). No specific calls are foreseen under this area in the 2010 work programme. However, the comments made with regard to mainstreaming disability issues in areas 7.1.3.1 (passenger friendly cabin) and 7.1.3.3 (aircraft safety) apply equally here.

6.2. 7.1.7 - Cross-cutting activities for the implementation of the sub-theme programme

This activity includes two calls which could be relevant from the disability perspective.

AAT.2010.7.3 Improving passenger choice in air transportation with the incorporation of additional and new vehicles.

Research funded under this call should achieve one or both of the following objectives: 

· to increase passenger choice with regard to best air transportation means connecting point A with point B;

· to reduce travel charges and time to destination. (p. 50)

Whilst disability is not mentioned in the call, such research could have a disability dimension, in that it could aim to increase efficiency and shorten travel time for passengers with reduced mobility who require assistance when travelling.

This call provides for coordination and support actions aiming at supporting research activities.

AAT.20107.9 Supporting the organisation of conference and events of special relevance to aeronautics and air transport research

This call is very broad, and allows for “the organisation of conferences or other types of events at European level. The events should be focused on broad policy issues and technical or socio-economic subjects important to the sector and with a significant European or world-wide dimension.”(p. 52).

This broad call could potentially fund events relating to disability and the air transport sector, including conferences or events related to the research priorities of DPOs as identified through the EuRADE consultation survey. It also offers the possibility to fund a conference on the subject of one of the research proposals developed within the framework of EuRADE:

Implementing the rights of disabled air passengers to equal treatment in Europe.

Again, coordination and support actions can be funded under this call.

Proposal: Both these calls seem to have been purposefully left very general and vague, so as to allow researchers a wide scope when developing research proposals. Whilst it may not be appropriate to refer to disability specifically in these calls, a higher profile for disability issues in the work programme as a whole would help to create a climate in which researchers recognise the value of, and interest of the Commission in, research relating to disability in the field of transport.
7. Sustainable Surface Transport (Including the “European Green Car Initiative”) (7.2)
This aspect of the work programme is divided into two “major action lines”. One “line” includes six activities relating to sustainable surface transport, including “improving safety and security”, whilst the other “line” relates to the “European Green Cars Initiative”. (p. 56) With regard to the sustainable surface transport initiative, the work programme covers a range of activities, including:

socio-economic research in support of definitions and implementation of transport policy taking into account its interactions with other Community policies related to transport (e.g. society, environment, energy, economy and industrial activity). (p. 57)

The calls in both this chapter are divided into level 1 and level 2 topics. Level 1 topics are “generic, define broad fields of activity. … They are technology driven …. Proposals may be approached with some degree of flexibility.” Level 2 topics are “specific, refer to well identified industrial, policy and socio-economic matters. They are mission driven …” (p.58).

7.1. 7.2.2 - Encouraging Modal Shift and Decongesting Transport Corridors

This activity looks to “developing and demonstrating seamless door-to-door transport for people … as well as technologies and systems to ensure effective intermodality

 … This includes activities addressing the interoperability and operational optimisation of local, regional, national and European transport networks, systems and services …” (p.67). 

Area 7.2.2.1 Logistics and intermodal transport

This objective of research carried out under this area is to “improve transport efficiency between and within different modes”. “Intermodality in passengers” is to be addressed. One of the expected impacts of the research is to improve the efficiency of interfaces between modes through time and cost reductions. 

The calls under this area in the 2010 work programme do not relate to the intermodality of passengers, but cover (rail) freight and container handling.

Proposal: Intermodality is important for all passengers, but it requires particular thought and attention with regard to passengers with a disability. Issues such as the ability to (quickly) board and disembark from vehicles; correct identification of the next vehicle in the transport chain; and movement around the transport terminal, all arise. Moreover, where passengers with a disability are able to easily and quickly move between different modes of transport, this is to the benefit of all passengers – accessible transport infrastructures are likely to be more easily negotiable for non-disabled passengers, and delays associated with difficulties relating to e.g. the boarding and disembarking of passengers who use wheelchairs, because of inappropriate equipment and poorly trained staff, are likely to be reduced or eliminated. For this reason it is appropriate to pay particular attention to the needs of disabled passengers in future calls relating to intermodality.

Area 7.2.2.4 Quality of Rail Services

Area 7.2.2.5 Interoperability and safety

Area 7.2.2.6 Traffic and information management

Area 7.2.2.7 Policy Support

Proposal: No calls exist under any of the above areas in the 2010 work programme, and they are not explored further in the text of the work programme. However, in calls launched under these areas the issue of accessibility for people with disabilities should be addressed. The Commission is encouraged to include explicit references to the need for research funded under these areas to address disability accessibility in future work programmes.

7.2. 7.2.3 Ensuring Sustainable Urban Mobility

This activity focuses on “Research on new transport and mobility concepts, innovative organisational and mobility management schemes and high quality public transport [which] will aim at ensuring access for all and high levels of intermodel integration.” (p.72)

Area 7.2.3.1 New transport and mobility concepts

Area 7.2.3.2 High quality public transport

Area 7.2.3.5 Policy Support

Proposal: No calls exist under any of the above areas in the 2010 work programme, and they are not explored further in the text of the work programme. However, in calls launched under these areas the issue of accessibility for people with disabilities could be addressed. This is especially so given the reference to ensuring “access for all” under this activity description. The Commission is encouraged to include explicit references to the need for research funded under this areas to address disability accessibility in future work programmes.

7.3. 7.2.4 Improving Safety and Security

Research under this activity looks to “developing technologies and intelligent systems to protect vulnerable persons such as drivers, riders, passengers, crew, and pedestrians”. (p.73)

Proposal: The reference to “vulnerable persons” under the activity description should be expanded to note the particular vulnerability of disabled people who are drivers, riders, passengers, crew, and pedestrians, and future calls should invite researchers to reflect on the potential relevance of the research for disabled people.

Area 7.2.4.1 Integrated safety and security for surface transport system

The objective under this area “is to develop new technologies and innovative solutions for the improvement of safety and security in transport operations and the protection of vulnerable users. Activities will address the entire range of approaches and technologies to ensure safer operations based on design for safety … and related socio-economic aspects.” (p. 73). The expected impacts include an increased level of safety.

SST.2010.4.1.1 Safety and security by design in transport stations and terminals (topic 1)

This call will fund research related to technologies and methodologies for the design of transport stations and terminals with regard to safety and security in two specific areas (risk analysis on emergency procedure and criteria for constructive design). Collaborative projects involving small or medium scale focussed research will be funded.

Proposal: Design and planning relating to safety needs to take into account the particular safety needs of people with disabilities. Such people may, e.g. be less mobile, not be able to process visual information, or unable to follow oral instructions, depending on their impairment, and these issues can all present challenges in terms of ensuring safety. Since this call falls within topic 1 (“generic, define broad fields of activity”), researchers could potentially cover the safety needs of disabled people in their research projects. However, given that disabled people are not mentioned either in the call announcement, the area, or the activity, this is less likely.

7.4. 7.2.5 Strengthening Competitiveness

In improving the competitiveness of transport industries emphasis will be placed, inter alia, on “innovative and improved product and systems concepts and improved transport services ensuring higher customer satisfaction”. (p. 75) 

Area 7.2.5.2 Competitive surface transport products and services

The objective with regard to this area is “to develop innovative products and systems concepts (for vehicles, vessels and infrastructures) meeting end-users expectations and ensuring high quality services” (p.76). Amongst the expected impacts are the creation of “new niche markets for high technology added value products and services” (p.76)

Whilst a number of calls are included under this area, none seem to be of any particular relevance to people with disabilities. However, one means of ensuring competitiveness and “ensuring higher customer satisfaction” is to develop products and systems which ensure the accessibility and safety of passengers and travellers with a disability. Public procurement calls in Europe frequently include disability accessibility requirements, and the inclusion of such requirements is encouraged by EC law. 
Moreover, some (public) purchasers outside Europe, such as those in the US, are legally obliged to purchase only disability accessible goods and services. The competitiveness of European providers of transport related goods and services therefore could be greatly increased if they met the needs and expectations of purchasers and consumers with regard to disability. 

Proposal: One or more future calls under this activity should specifically address how the inclusion of disability accessibility standards in transport related goods and services could increase the competitive position of European providers, and provide for technological research in this area. Such technological research should be based on the principles of participatory research, and provide for the involvement of DPOs.
8. Horizontal Activities for Implementation of the Transport Programme (7.3)

This part of the work programme aims to support a number of topics that can contribute to “the common objectives of advancing competitiveness, anticipating and responding to the socio-economic and environmental challenges of the transport system.” (p.99) The four topics covered are:

· socio-economic research and technology foresight

· integration of transport modes and cross-cutting research

· strengthening the European Research Area and encouraging participation

· dissemination and awareness of research results

II.3.1 Socio-economic research and technology foresight

Proposal: None of the calls relating to the topic socio-economic research and technology foresight seem to be of particular relevance to people with disabilities. However, given the broad heading of “socio-economic research”, such calls could potentially be launched. It is recommended that the Commission consider doing so in future work programmes, bearing in mind that the priority topics for research of DPOs as identified through the EuRADE consultation survey.

II.3.2 Integration of transport modes and cross-cutting research

TPT.2010.5 Demand/supply management and logistics for transport of passengers through increased co-modality and understanding of social behaviour

Proposals submitted under this call “should contribute to the definition of processes and development of methodologies for better visualise (sic) potential improvement of passengers transport chains, including technical, economic, environmental and social considerations.  The understanding of social and behavioural issues that influence modal choice would help promote a new culture for environmentally friendly mobility.” (p.102)

Studies funded under this call would allow for inter alia:

-
the personalisation/customisation of transport services (e.g. real-time travel information to the public and accessibility) to improving passenger time efficiency and comfort. 

· improving transport supply management

· innovative methods for increasing capacity and efficiency

· analysing differences in traveller behaviour

· developing medium and long-term scenarios in modelling, forecasting and analysing factors influencing transport and travel behaviour: transport demand, social trends and demographics and the drivers of travel behaviour in different social groups, including older and disabled people and socially excluded groups.

(p. 102-3)

This is the only reference to disability or disabled people which was identified in this work programme. The research can identify the factors influencing transport and travel behaviour of disabled people; however, it does not directly address the key reseach issues identified through the EuRADE consultation survey, namely accessibility of transport for people with disabilities.

It is worth noting that this call is open to research for the Benefit of Specific Groups – Civil Society Organisations (BSG-CSO) funding instrument. This implies that there is some possibility for participatory research. The projects funded through this call are collaborative small or medium-scaled focused research and Coordination and Support Actions aiming at supporting research activities. The level of funding available is, comparatively speaking, relatively modest.

II.3.4 Dissemination and awareness of research results

TPT.2010.10 Supporting the organisation of conferences or events of special relevance to the European transport sector

Proposals submitted under this call “should demonstrate relevant contribution to the dissemination of knowledge or results of European research in the field of transport, with the objective to improve coordination of research and technology development in the sector.” (p. 106)

The activities funded will include “in particular the organisation of conferences or other type of events at European level. The events should be focused on broad policy issues and technical or socio-economic subjects of high relevance for the sector and with clear European or world-wide dimension.” (p. 106)

Coordination and support actions aiming at supporting research activities can be funded under this scheme.

Given the extremely broad nature of this call, it could clearly fund conferences addressing disability related issues, including conferences on the subjects identified as priorities in the EuRADE consultation survey. It could also fund a conference on the subject of the research proposal developed by the Finnish Disability Forum within EuRADE on:

Implementing the rights of disabled air passengers to equal treatment in Europe
However, this research proposal involves academic and practical research which extends beyond a conference, so a conference could not result in complete funding for this research project.
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� See call TPT.2010.5 Demand/supply management and logistics for transport of passengers through increased co-modality and understanding of social behaviour, p. 102-3.


� However, such research should not replicate the research already funded under Euroaccess � HYPERLINK "http://www.euro-access.org/" �http://www.euro-access.org/� UNIACCESS � HYPERLINK "http://www.osmose-os.org/documents/89/Uniaccess.pdf" �http://www.osmose-os.org/documents/89/Uniaccess.pdf� and MEDIATE � HYPERLINK "http://www.mediate-project.eu/" �http://www.mediate-project.eu/�


� Again, this research should not replicate aspects of the projects mentioned above (footnote 2).


� In this context, it is worth noting that accessibility is an essential part of sustainability. People with disabilities are much more likely to use public transport, and therefore make less use of private transport options, if public transport is accessible. This issue is not explicitly explored further in either the work programme, or this review.


� A fourth chapter is entitled “Galileo” and covers implementation of calls. This category is not considered further in this paper, as it does not seem to have any particular relevance for people with disabilities.


� However, it is worth noting that, with regard to future developments, providing accessibility in air transport is a great challenge. In this respect, rendering an aircraft more accessible  (for example accessible lavatories onboard) could also imply dramatically changing the design of the aircraft, which could have negative consequences in terms of CO2 emissions. It would be interesting to undertake research combining the need for respecting these two demands.


� This topic is not addressed in the analysis below.
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